




Annexure-I FAQ for CTS Trainee Verification 2024 

CTS Trainee Verification Process on SIDH portal (Session 2024) 

Trainee Verification is three-step process 

1. Mobile Verification: The trainee's registered mobile number will be authenticated through an OTP received on their mobile. (This 

number does not need to be registered with Aadhaar) 

2. Photo Capture: The ITI will capture the trainee's photo at this step, which will be used for printing on the hall ticket, certificate, 

etc. 

3. KYC: Trainee identity verification will be conducted through this step using Aadhaar or non-Aadhaar methods. 

Frequently asked Questions (FAQs) 

Query Description Reason Solution 

Query -1 ITI Login:  
User type not 
supported or invalid 
user. 

ITI Mistake: 
ITI is trying to login with un-
registered mobile number.  

Please check your registered mobile 
number in below link and login with 
correct/registered mobile number. 
 
http://164.100.117.165/itiadmission/ 
 

Query -2 ITI Login:  
While ITI login with 
registered mobile 
number, system is 
giving error “Please 
complete trainee 
verification by visiting 
your ITI and login here 
after PRN generation”  

ITI Mistake: 
ITI has used its registered 
mobile number for trainee 
admission and uploaded 
trainee data for the session 
2024. 

ITI needs to update the trainee's mobile 
number to a new one by contacting the 
respective state directorate. The option to 
change the trainee's mobile number is 
available in the respective state login. 
After the trainee's mobile number has 
been updated, ITIs can log in and 
proceed with the trainee verification 
process. 

http://164.100.117.165/itiadmission/
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Query -3 
 
 
 
 

Trainee Verification: 
During trainee mobile 
verification additional 
pop-up showing 
“Mobile Conflict found” 

State/ITI/Trainee mistake: 
Trainees who are already 
exist in the SIDH system with 
one mobile number have 
been uploaded by using 
different mobile number. 

Additional functionality will be triggered to 
change their old mobile number to 
current uploaded mobile number. 
Click on change mobile number Enter Aadhaar 
number enter OTP received on Aadhaar 
registered mobile number  Enter mobile number 
which was used to upload trainee data for the 
admission 2024 submit OTP Mobile number 
will be changed successfully. 

 
 
Important note: When system asks for 
new mobile number, ITI has to enter the 
mobile number which was used for 
uploading trainee data for the session 
2024. 

Query -4 
 

Trainee Verification:  
During trainee eKYC 
following error is 
noticed “Invalid OTP 
/Incorrect OTP” 
 

State/ITI Mistake: 
It is noticed that, around 
16000 trainees have entered 
in system with mobile 
numbers have already been 
used by some other trainees 
in SIDH system. 

ITIs can continue trainee verification for 
these trainees in the same way. During 
eKYC, a special pop-up will open for the 
ITI to provide the new trainee mobile 
number. Once the mobile number is 
successfully replaced with the old one, 
the pop-up will close, and the trainee can 
complete the eKYC process. 

Query -5 Trainee Verification:  
During trainee 
verification following 
error is noticed  
“Something went 
wrong” 

Server response issue:  
These cases are occurred 
due to unexpected error in 
server.  

The identified cases have been 
permanently fixed on the server. 
 If any ITI still encounters this error, 
please inform your respective state 
directorate with a list of trainee mobile 
numbers. State directorates may 
communicate with the DGT-TC section. 
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Query -6 Aadhaar Mobile 
issue: 

Aadhar linked mobile 
is not available with 
the trainee 

Trainee lost his/her 
Aadhaar registered mobile 
number. 
 

Trainee can update new mobile number 
in Aadhaar and proceed for eKYC. 

Query -7 Trainee Mobile 
issue: 
Trainee Mobile 
number is not 
accessible. 

Trainee mistake: 

DGT has given clear 
instructions to preserve 
mobile and email id till 
certificate generation. 

The respective state directorates have 
the functionality to change a trainee's 
mobile number.  
Please note that the trainee's mobile 
number cannot be changed once eKYC 
is completed. 

Query -8 Aadhar OTP issue: 
Aadhar OTP is not 
received by trainee. 

Aadhar OTP is not 
received/delayed: 
May be network issue. 
 
 
Trainee may be checking for 
OTP in non-registered mobile. 

Trainee may try after some time or in a 
network area. 
 
 
 
Please check on Aadhaar registered 
mobile number.  
 

Query -9 Aadhar number 
wrongly entered: 
Unable to match 
uploaded Aadhar 
number and entered 
Aadhaar number (in 
case of Aadhaar 
trainees) 

Mis-entry of Trainee 
Aadhaar number by 
ITI/State:   

During the data migration 
process, trainee Aadhaar 
number might be wrongly 
entered. 

ITI can request a correction for the 
Aadhaar number on the same screen 
and provide the correct Aadhaar number 
to the state.  
The State Directorate already has the 
authority to change the Aadhaar number 
of trainees. 

 


