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1 Introduction

The User Manual for Grievance is designed to provide the information on, how the Trainee can create
Grievance for Profile, Practical Marks and CBT Marks.

e View Trainee Details

e Create Grievance — Trainee
o Create Grievance — Profile
o Create Grievance — Practical Marks
o Create Grievance — CBT Marks
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2 View Trainee Details
The View Trainee Details screen allows the Trainee to view the complete details of the Trainee.

To Navigate
Home - - > Login - - > Examination - - > Trainee - - > Trainee Details

& [Q)scindia @ " H RSP ITT SR  REGISTER AS EXAMINER LOGIN v

DGT TT CELL
DGT TC CELL
Examiner

Examination Controller
ITI/NSTI Approver
ITI/NSTI Creator

Nodal ITI

kil C7, rocation Cer~mony
Ne! J {hi | Octeiusr 26‘ *;_'4 NPIU Creator

fi RDSDE

State Admin

» Click Trainee, the following screen appears.

Skil India Sy

e . e

Welcome to Skill India Digital f5 [MTrainee

Hub(SIDH)
LET'S GET STARTED Enter Your PRN Number

dd-mm-yyyy

» Enter the appropriate PRN Number.

» Select the date of birth from the calendar.
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» Click Login, the following screen appears.
(i Dashboard
= ViewResult Trainee Details
S Grievance
4 Practical Examination
Practical
n m T2 T2 TIFA T2FA cBT
+  CBT Examination $‘a:‘ f,::’“ Trainee Code I;:.:? ITi Code [TIName Working Present Working Present Marks Marks E‘[‘:‘l'b';"” FA Status E::’: Fees Action
i g Days Days  Days Days  Obtained Obtained u o Status
L Download Marksheet
1 Download Certificate Veer
Saravakar
Mains 2024 R230B07004426 PRATAP GUO7000001 =5° 83 60 99 a7 80 84 Eligible -
Training Approved
Centre
Pusa

» The Trainee Details screen allows the Trainee to view the Trainee details such as Exam Type, Exam
Year, Trainee Code, Trainee Name, ITI Code, ITI Name, T1 Working Days, T1 Present Days, T2 Working
Days, T2 Present Days, T1 FA Marks Obtained, T2 FA Marks Obtained, Eligibility Status, FA Status,
Practical Exam Fees Status, CBT Fees Status and Action.
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3 Create Grievance -Trainee
The Create Grievance page allows trainee to create grievance for the below list issues.

e Profile
e Practical Marks
e CBT Marks.

3.1 Create Grievance - Profile

To Navigate

Fiered e 3R Serrefiaar warag
MINISTRY OF SKILL DEVELOPMENT

& ENTREPRENEURSHIP

&) GOVERNMENT OF INDIA

TFHa S

Home - - > Login - - > Examination - - > Trainee - - > Trainee Details - - > Action - - > Create Grievance

Trainee Details

Exam  Exam Trainee ITl Code

Trainee Code ITI Name
Type Year

Veer
Saravakar
Basic
Training
Centre
Pusa

Mains 2024 R230807004428 PRATAP GUO7000001

m
Working
Days

83

m
Present
Days

60

T2
‘Working
Days

99

T2
Present
Days

87

TIFA
Marks
Obtained

80

T2FA
Marks
Obtained

84

Eligibility

Status

. FA
o

FA Status

View Transaction History

View Trainee Journey

The Trainee Details screen allows the Trainee to view the Trainee details such as Exam Type, Exam

Year, Trainee Code, Trainee Name, ITI Code, ITI Name, T1 Working Days, T1 Present Days, T2 Working
Days, T2 Present Days, T1 FA Marks Obtained, T2 FA Marks Obtained, Eligibility Status, FA Status,
Practical Exam Fees Status, CBT Fees Status and also allows to create Grievance under Action.

Click Create Grievance, the Create Grievance screen appears.
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» The Create Grievance screen displays the details such as Trainee PRN and Trainee Name. Also allows
the Trainee to enter the details such as Trainee Mobile Number, Email and Description.

Create Grievance « BACK

Trainee PRN Trainee Name

R230807004428 PRATAP

Trainee Mobile No * Email ID *

8595560694 pratapnios2023@gmail.com

Type * Category *

Description

Note: If the User do not have access of the present mobile number, the user can change mobile number.

> Select the appropriate Type and Category from the drop-down list the following appears.

10th/12th/Other Document * Other Document

Choose file (Eg: JPG, JPEG, PNG, PDF). Choose file (Eg: JPG, JPEG, PNG, PDF)

> Click Browse to upload the appropriate Category. The Trainee can upload only JPG, JPEG, PNG, PDF,
and the maximum file size is two MB each.

> Click Save, the Enter OTP screen appears.

Enter OTP

Resend OTPin © 1:53
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> Enter the appropriate OTP received on registered mobile number.

> Click Submit, the Success message appears.

Success...

Your Grievance has been logged successfully, you will
receive the response on your grigvance within 120 days.

> Click OK, to navigate to the Trainee Details screen.
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3.2 Create Grievance - Practical Marks
The Practical Marks screen allows the Trainee to raise Grievance on Practical Marks.

To Navigate

Home - - > Login - - > Examination - - > Trainee - - > Trainee Details - - > Create Grievance - - > Practical
Marks

g L(.\_Eﬂll_if_lg @ - qes IMPORTANT LINKS v (m
> Admission  »
m DGT TT CELL
Examiner
Examination Controller [
@(2’ Wh% ITI/NSTI Approver

ITI/NSTI Creator

Nodal ITI

- 2Xill -, ~rocation Cer=mony
* 2
< Ne J {hi | Octaimgr 26+*+424 NPIU Creator

RDSDE

> . A%\ >N 4
\\‘Or ;\“‘\‘:« v > - ’ State Admin

TN /
i - By i_i

> Click Trainee, the following screen appears.

X
kill Indi - =
Qs indie o
Welcome to Skill India Digital f& 1M Trainee
Hub(SIDH)
LET'S GET STARTED Enter Your PRN Number

dd-mm-yyyy

» Enter the appropriate PRN Number.
» Select the date of birth from the calendar.

» Click Login, to navigate to the Dashboard.
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[5i  Dashboard
= View Result Trainee Details
S Grievance
L Practical Examination
Practical
n T 12 T2 TIFA T2FA ; car
% CBT Examination Bom BOM  jainceCode 1M ITiCode MName Working Fresent Working Present Marks  Marks SO0l FAStwus Lo Fees  Action
P Days  Days  Days Days  Obtained Obtained Srews  Status
L Download Marksheet
L Download Certificate Veer
Saravakar
Mains 2024 R230B07004428 PRATAP GUO7000001 ?_:::ng a3 60 %9 &7 80 84 Eligible
Centre
Pusa

» The Trainee Details screen allows the Trainee to view the Trainee details such as Exam Type, Exam
Year, Trainee Code, Trainee Name, ITI Code, ITI Name, T1 Working Days, T1 Present Days, T2 Working
Days, T2 Present Days, T1 FA Marks Obtained, T2 FA Marks Obtained, Eligibility Status, FA Status,
Practical Exam Fees Status, CBT Fees Status and Action.

Trainee Details

Exam Exam Trainee n n T2 T2 TiFA T2FA Eligibilit: —
T ™ Trainee Code Nome. 1T Code ITIName  Working Present Working Present  Marks Marks Sigmsy FA Status n
P Days Days Days Days Obtained Obtained
View Transaction History
Veer View Trainee Journey
Saravakar
Basic FA
Mains 2024 R230807004428 PRATAP GUO7000001 (fiC 83 60 99 87 80 84 Eligible @
Centre
Pusa

> Click Create Grievance, the Create Grievance screen appears.

9116



MINISTRY OF SKILL DEVELOPMENT
& ENTREPRENEURSHIP
GOVERNMENT OF INDIA

» The Create Grievance screen displays the details such as Trainee PRN and Trainee Name. Also, allows
to edit the details such as Trainee Mobile No, and Email ID.

Create Grievance < BACK

Trainee PRN Trainee Name
R230807004428 PRATAP
Trainee Mobile No * Email ID *
8595560694 pratapnios2023@gmail.com
Type

v
Deseription

» The Trainee can also select the Type, Subject Type, Subject, Category from the drop-down list.

Type * Subject Type *

Subject * Category *

Supporting Document * Description

A

Choose file (Eg: JPG, JPEG, PNG, PDF)

> Click Browse to upload the appropriate Supporting Document. The Trainee can upload onlyJPG, JPEG,
PNG, PDF, and the maximum file size is two MB each.
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» Click Save, the Enter OTP screen appears.

Enter OTP

QTP

Resend OTP in (© 1:54

> Enter the appropriate OTP received on registered mobile number.

> Click Submit, the Success message appears.

Your Grievance has been logged successfully, you will
receive the response on your grievance within 120 days.

Success...

» Click OK, to navigate to the Trainee Details screen.
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Note: The User will receive confirmation message in the registered mobile number.
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3.3 Create Grievance - CBT Marks
The CBT Marks screen allows the Trainee to raise Grievance on CBT Marks.

To Navigate
Home - - > Login - - > Examination - - > Trainee - - > Trainee Details - - > Create Grievance - - > CBT Marks

$ [g)s«itindia @ qe5 CICI TR REGISTER AS EXAMINER LOGIN v

Admission  »
m DGT TT CELL
Examiner
Examination Controller 8"
@Q/ Wh% ITI/NSTI Approver

ITI/NSTI Creator

Nodal ITI

kil 7, rocation Cer~mony
* 2
NE\F? {hil Octf.i»“r 2604424 NPIU Creator

b . g ’ - RDSDE

State Admin

> Click Trainee, the following screen appears.

X
kill Indi - =
Qiskilindie e
Welcome to Skill India Digital f& MTrainee
Hub(SIDH)
LET'S GET STARTED Enter Your PRN Number

dd-mm-yyyy

» Enter the appropriate PRN Number.
> Select the date of birth from the calendar.

» Click Login, to navigate to the Dashboard.
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[5i  Dashboard
= View Result Trainee Details
Grievance
L Practical Examination
Practical
n T 12 T2 TIFA T2FA ’ car
L CBT Examination 5"5:' 5:::“ Trainee Code L’:::ze ITI Code MName Working Present Working Present Marks Marks é“‘;‘:‘;”y FA Status E::s'“ Fees Action
P Days  Days  Days Days  Obtained Obtained Srew s Status
L Download Marksheet
L Download Certificate Veer
Saravakar
Mains 2024 R230807004428 PRATAP GUO7000001 D25° 83 60 99 a7 80 84 Eligible e a
Training Approvea
Centre
Pusa

» The Trainee Details screen allows the Trainee to view the Trainee details such as Exam Type, Exam
Year, Trainee Code, Trainee Name, ITl Code, ITI Name, T1 Working Days, T1 Present Days, T2 Working
Days, T2 Present Days, T1 FA Marks Obtained, T2 FA Marks Obtained, Eligibility Status, FA Status,
Practical Exam Fees Status, CBT Fees Status and Action.

Trainee Details

Exam Exam Trainee n n T2 T2 TiFA T2FA Eligibilit: st

T ™ Trainee Code Nome. 1T Code ITIName  Working Present Working Present  Marks Marks Sigmsy FA Status

P Days Days Days Days Obtained Obtained

View Transaction History

Veer View Trainee Journey
Saravakar
Basic FA

Mains 2024 R230807004428 PRATAP GUO7000001 (fiC 83 60 99 87 80 84 Eligible @
Centre
Pusa

> Click Create Grievance, the Create Grievance screen appears.
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» The Create Grievance screen displays the details such as Trainee PRN and Trainee Name. Also, allows
to edit the details such as Trainee Mobile No, and Email ID.

Create Grievance

Trainee PRN

R230807004428

Trainge Mobile No *

8595560694

Description

< BACK

Trainee Name

PRATAP

Email ID *

pratapnios2023@gmail.com

» The Trainee can also select the Type, Subject Type, Subject, Category from the drop-down list.

Subject *

Question ID *

Supporting Document

o

Choose file (Eg: JPG, JPEG, PNG, PDF)

Subject Type *

Category *

Description

> Click Browse to upload the appropriate Supporting Document. The Trainee can upload onlyJPG, JPEG,
PNG, PDF, and the maximum file size is two MB each.
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» Click Save, the Enter OTP screen appears.

Enter OTP

QTP

Resend OTP in (© 1:54

> Enter the appropriate OTP received on registered mobile number.

> Click Submit, the Success message appears.

Your Grievance has been logged successfully, you will
receive the response on your grievance within 120 days.

Success...

» Click OK, to navigate to the Trainee Details screen.
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Note: The User will receive confirmation message in the registered mobile number.
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